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At Resolute, security is not a final checkpoint. It is 
part of how we modernize, build, and deliver 
software. We help organizations modernize legacy 
platforms, reduce technology debt, and adopt AI in 
environments where reliability, privacy, and 
accountability matter. That means security cannot be 
treated as an add-on. It has to be built into the work 
from the start.

Our principles

1 Security is designed in
We build security into architecture, delivery, and decision-making from day one - not as a late-stage review.

2 Modernization should reduce risk, not relocate it
A modernization effort should not move old problems to new infrastructure. It should reduce technology debt, security 
debt, and operational fragility.

3 AI must respect data boundaries
We design AI solutions with clear data boundaries, controlled access, and source-aware outputs. Our default position is simple: 
client data stays within agreed environments and is not used to train third-party models unless explicitly approved.

4 Least privilege is the default
Access should be intentional, limited, and auditable. Sensitive actions should be traceable. Accountability matters.

5 Shared responsibility must be explicit
We are responsible for the security of what we design and deliver within scope. Clients remain responsible for the controls that stay 
within their environment - including tenancy, infrastructure ownership, key management, identity policies, and business decision-
making.

6 Transparency builds trust
We do not promise zero risk. We commit to disciplined engineering, clear communication, and evidence-backed assurance.

Our commitment
We believe trust is earned through delivery, not declared through slogans. 
That is why we approach security as part of the standard of care we bring 

to modernization, AI, and every system our clients rely on.

security@resolutesofware.com

Want to learn more 
about Resolute’s security practices?

Get in touch 

USA

MA 01701, 
Framingham,

945 Concord St,   

+1-617 386-9697
ISO 9001:2015
Quality Management

2025

Company to 
watch | 
Tech Fast 
50

People First 

Company Award
2019 — 2023

ISO/IEC 27001:2022
Information Security Management

2025

Empowering 
Leadership Award

2024

ISO/IEC 20000-1:2018
IT - Service Management

2025

EcoVadis Commitment
2025

mailto:security@resolutesofware.com
https://www.resolutesoftware.com/contact-us/

